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M/s Navprayas I'Iospitality Private Limitcd
5-606-07, Lower (]round Floor
School lllock Shakarpur, Delhi-110092
Sh.Balu Menon -7042598457
navphpl@smail.com

Sub: Award of temporary liccnse -cum- commencemcnt of On-board Catering Scrviccs
in train no.15077-7t1, KYQ-GTNI{.
Ilcf: Limitcd ll-'fcnder no. 2023lIllC'lC/TSV/06/NOVfl,MIlElV3g opencd on22.11.2023.

With rof'ercnoc to the subjcct mcntioncd above, it has been decided to award you thc
tctrrporary liccnsc for provision of on-board catering Services in above mentioned train
without pantry Car (through I'SV) lor a period of 06 months or takeover of services by new
Licensce/l{ailways/IltcTc, whichcvor is earlicr, purcly on adhoc basis subject to tcrms ancl
oonditions cnshrined in thc tendcr dooumcnt, which shall form part of the litense. 'I'he abovc
award of temporary license is subject to the terms and conditions of bid document and
Govcrnmcnt of India dircctivc to contain Covid.

A) In view of the abovc, you arc rccluired to submit the Lctter of acceptancc within five(p5)
working days of issuancc ol LOA along with sccurity deposit to be submittcd in
corporate office as detailed below. 'l'he Liccnsc lbc is to be remitted within five (05)
working days of issue of I.OA or 05 working days bcforc date of commencemcnt of
operation whichever is later at concerncd zonc.:-

Liccnsc I'cc
Gs',f@18%
'fotal

: Rs. l,621013l-
: Rs. 291162l-
= Rs l,9l,l75l-(to be paid at IRCTCAIZ)

Security deposit : Rs lgrllSl- (10% of the contract value for 06
Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. l4,7\0l- (to be paid at IRCTC/EZ)
RDS deposit = Rs. 3,824t- (to be paid at IRCTC/NZ)

Bank account details of IRCTC/CO is as under:-
Account Namc Indian Railway Catering &'fourism

Corporation Ltd.
Account Numbcr 000705002169
Account'fypc Current
Ilank Name ICICI Bank
Ilranch Connaught Place Delhi

IFSC Codc ICIC0000007
** Cheques will not bc accep,f6drr.,

qfiqo G ofurie q

Regd. & Corp. Office:

tof*o, ,r* -.. €qS, r.*, ff-.,*r. ur*** rnf, o-{ fuA-rrooor, Erro , orr-(
11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 11OOOI, tel.dt,t-ZSsttZSsGl.
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Quotcd LF plus applicablc GS'I' lbr 06 months as per tcrms and condition of licensc to be
submittcd at IITCTC/NZ. Bank account dctails of il{C'l'c/ NZ is as undcr:-

Acoouut Namc IRC'I'C Ltd.-Catering Norlh Zonc
Account
Numbcr

0010102000038429

Account f'ypc Currcnt
IJank Nanrc IDI]I BANK
Ilranoh 1/6, SIRI FOIT'| INS]'I1'U1'IONAI- ARI]A, KI IEI,

-G4ON MAI{G, NtiW DIit.HI, DIlt,HI S1'A1'E_ 110049
IIrSC Codc IBKL0000010

x*Cheques Will not be accepted

As pcr clause 5.3 of Scope of Work "A spccial sccurity deposit cquivalcnt to the valuc of
mcals to bc supplied lbr 30 days for cach kitchen nominated for supply of ilrcakfast/Lunch
/l)inncr to thc train in unbundling modcl shall bc paid by the licensee to IItC'l'C I ll.Z before
commencement of serviocs. IJank account dctails of II{C'I'C/I|Z are as under:-

Acc<;unt Narnc Indian llailway Catering & I'oudsm Corporation Ltd.
r\ccount Numbcl 012102000012193

Account Type Currcnt
Ilank Narnc IDRI Ltcl.

Btanch Par:k Strect, I(olkatta
IIrSC Code fltKL0000012

'k'kChequcs Will not bc acceptcd

'l'hcrc is no provision for delayed payment and failurc to pay as per schedulc shall be treatc{
as 'dcfauh' and action shall bc takcn in accordance with tcndcr conditions.

Invoice will bc issued allor reoeipt of paymcnt along with GS'l'numbcr and billing addrcss
providcd for the sarle.

A)You are rcquircd to start the provision of catering services as per advise of IRCTC/NZ.

Il) l;irst day of start of catering scrvices in the train will bo treated as datc of commcncement
of Onboard Catering Scrvices.

C) You ale rcquilcd to submit tho list of proposcd pickup locations for meal (l)/Ir, lunch &
dinncr) along with its addrcsses for approval of II{CT'C. 'l'hc same should bc submitted as
indicatcd in thc cncloscd format lor acceptance lcttcr.

D) If you fail to accept the offcr of award of Liccnse or fails to remit licensc fec, within the
stipulated timc as adviscd by IRC1'C, Action will be takcn as pcr terms of clause no. 3.5 of
Gcneral Conditions of liccnse- scction one .

II) Supply/sale of Itailnccr is to be made in the train in tcrms of clausc no. 2.1.4 (a) & (b) of
Soopc of Work of thc tendcr condition on MI{P.

l') Point of Sale machincs as pcr clause 2.3.5 of tendcr has to be cnsurcd.
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()) All PAD items of brands approved in Category A and
bc sold in thc train.

II) IRC'I'C approved, Packcd brandcd ItIIi items like poha,
ctc. with FSSAI license and MRP, with best bcforc datc
addition to Cooked lroocl.

30.11.2023

A special by II{CTC arc only to

lJpma, Veg mcal, Combo meal
has to made available in train in

r)

J)

Strict cornplianoe of guidelincs issucd by Govornmcnt of India, MI-IA and this olfioe for
COVID-19, in this rcgard, should bc followcd and any violation thcrcof shall invokc
pcnalty which may cxtcnd upto tcrmination ol r:ontraot.

Award of licensc is subject to the final outcomc of WPs filed in diffcrent IIigh Court.

K) 'lhe tcrms & Condition of bid document is an intcgral part of this lctter of Award.

L) 'i'his issucs with approval of Compctent Authority.

Kindly acknowlodge thc rcceipt of this lctter.

Manager/Proc
For GGM/l'roc.

Ilncl:- I'cnder I)ocument

Copv:-

()(;M/NZ - to provide datc of commenccmcnl as pcr prescnt train schedulc.
GGn/Ifi:,Z - for kind information and necessary action pleasc.
(;GM/MCS - for kind inlbrmation and nccessary action please.
AGM/MCS - for kind information and necessary action pleasc.
AGM/Fin - for kind information and necessary action please.
Central Control - lor kind inforrnation and neocssary aotion pleasc.
AGM-IT - Ibr kind inlbrmation and uploading on IItC'fC Portal.

w(Satinder Kufiar)
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l'ormat for acccptancc of award of tcmporary licensc
(To be given on company/firm's lctter hcad)

Group Gcneral Manager/NZ
II{CTC/l\Z

Sub: Award of tcmporary liccnsc -cum- commencemcnt of On-board Catering Serviccs
in train no. 15077-78, KYQ-G'[NR.
Itcf: Your oflice letter no. 2023lIltCTC/TSV/06/l\OVEMIlElV3g dt. 30.11.2023.

With rcfcrence to abovc, I/wc hcreby convey my/our acccptanoe of the tcrms and conclitions
of thc tcmporary license.

Sccurity deposit as pcr clausc 2.8 of Gcncral conclitions of liccnsc- scction one fO ItE PAII)
AT COIII'ORATT], OF'tr'ICE : -
'I'rain no. Sccurity

dcposit
1'otal Bank Details Dcmand draft/Ilankors

chcquc/It'l'GS/NliItl' No./llank
Guarantcc

Liccnsc fce as

A'I'NZ
pcr clausc no.2.9 of General conditions of lioense- scction one TO IIE I)AII)

Spccial sccurity Dcposit as pcr clause no.2.10 of (ieneral conditions of liccnsc- scction gnc

r Details mand Draft/Ilankcrs

liurthcr, dctails of mcals (I)lli, lunch & dinner), pick up locations lbr thc abovc trains are as
undcr:-

i lDeposit I I lCheque/RTGSAltEFT No.

I

TO BE PAID AT IRCTC/EZ

lTrain 
no.lSpeciat security -lTotal

i iDeposit II I __l

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

15077

Dinncr

B/F

Lunch To bc supplied by IRCTC/EZ

I)inner

1 5078

Lunch

Dinner

I}/F

Ww

'l'rain

no.
Liccnsc Irec GS'I'

(c0,18%
Total Ilank

I)ctails
Demand dralt/Ilankers
chcq uc/It'f GS,AtrEtt'l' No.
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IRCI'C or its authorizcd pcrson or nominated agcncy is frce to inspect the above prcmises as

and whcn rcquircd.

I/Wc am/arc ready to commcnoc sorvices in the above train as pcr advisc of IllC [C.

Signature:
M/s
Name of authorized
pcrson
Datc
Placc
Seal of the liccnsee


